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Quality and information security policy

Our strategic goal is to fully meet the requirements and expectations of our clients by
providing top-quality services and thereby contribute to their business success.

By applying regulations, professional standards, new technologies, and quality norms,
we aim to be a reliable partner in the field of software solutions.

In this regard, we will:

e Build reputation and business success through service quality and client
satisfaction,

e Strengthen our market position by following the development of
technologies, knowledge, and experience within our field of activity,

e Ensure reliable control of all IT solutions and production processes in relation
to the required quality,

e Carry out continuous improvements of internal organization, creating an
environment for professional development, mutual trust, and teamwork,

e Develop and motivate employee awareness, emphasizing the values of our
organization and their duties and responsibilities in maintaining and
improving it,

e Promote the principle of leadership,

e Maintain the confidentiality of information and protect it from unauthorized
access,

e Preserve the integrity of information by preventing unauthorized
modifications,

e Document and investigate all security breaches.
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